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Procedure for Renewal Application

The Pharmacy Council has introduced a new, transparent, and Samagra-integrated renewal system
designed to ensure the authenticity of each pharmacist’s personal details and to completely
eliminate errors, duplication, and fraudulent entries.

As soon as the applicant enters their Samagra ID, the system automatically fetches the
following information:

e Name

e Father’s Name

e Date of Birth
This data comes directly from the Samagra Single Citizen Database (SCD) — a government-
certified and fully reliable source. This ensures that there is no possibility of identity-related
errors.
Next, the applicant enters their Pharmacy Registration Number. The system retrieves the
corresponding personal information from the Council’s database and matches the two data
sets.
Because many pharmacists’ old records contained incorrect or incomplete details, the
Council has adopted a soft verification system. The system allows the applicant to continue
even if:

o The father’s name does not match

e The date of birth does not match
But the system does not allow the process to continue if: The name does not match
(because identity is linked to name)
This approach maintains identity security while avoiding unnecessary hurdles.
If the father’s name or date of birth mismatch is detected, the system displays a mandatory
declaration that must be checked before payment.
The declaration clearly states that the applicant:
* Acknowledges the mismatch between Samagra data and Council records
* Agrees to submit proof (Class 10th/11th marksheet)
* Will upload the document within 180 days
* Understands that the application will be automatically cancelled if the deadline is not met
* Will not receive any refund
* Will not have any legal claim entertained
In case of a mismatch, renewal is not approved immediately.
The applicant must:
1. Open the Correction Module
2. Upload valid documents (Class 10th/11th marksheet)
3. Wait for the Council office to verify the documents
4. After verification, corrections will be updated in the records
Renewal proceeds only after the corrections are completed.

Result: A Clean, Verified, and Trustworthy Database

The new system ensures:
e Samagra-verified identity for every pharmacist
e Permanent correction of old record errors
e Arenewal process that is simple yet secure
e Prevention of invalid or fraudulent entries
e A 100% authentic and reliable Council database



